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BODY SHOP B.S. 
A Body Shop Business Support Publication of 
Consolidated Parts Group, LLC 

May, 2008 - Vol 12, Issue 5

In This Issue
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Industry Survey Results - Legal 
Issues

Industry Survey Results - DRP's & 
Steering

Nitrogen-Thermal Welding is Coole

Quick Links

  

CPG Website 

CPG Line Card 

"Your Partners in Parts" since 1997  

 
Consolidated Parts  Group  "Committed to 
Partnering with Parts Dealers and Industry 
Service Companies who desire to make a 

positive impact for the benefit of their 
collision repair shop customers and the 

industry as a whole. Our ultimate desire is to 
help shops build their bottom-line through education, 

information, shared ideas, created tools, and legislative 
involvement. We are "Your Partners in Parts."  

CPG Health Update 

  
I just want to say a very sincere and humble "Thank You" for 
such an out-pouring of well wishers. It certainly has been an 
uplifting experience to know so many have taken the time to 
express your thoughts and prayers. I want to also say a very 
public "Thank You" to my CPG partners for their incredible 
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CPG Credit Application 

CPG Shop Tools 

CPG Bulletin Board 

CPG Garage Sale Page 

CPG Take-Off Sale 

patience and understanding in this challenging event. They 
have stuck by me without an ounce of expectation, only an 
honest wish for my complete healing... THANK YOU! 
  
UPDATE: I continue to get stronger daily, and would say I feel 
like I am at about 85% strength, which is enough to function 
for the day in somewhat of a normal day. The special VAC 
dressing I had on, which included a good sized bag and unit to 
wear over my shoulder has been removed, and my incision, 
which had opened almost as soon as they removed the 
staples, is about 80% healed. The next 20% will take as long 
to completely heal as the first 80% with the VAC unit. 
  
My mobility is improving, and my ability to excercise, such as 
walking, stationary biking, elyptical, etc. is OK, but I am 
restricted from heavy lifting, and encouraged to not see how 
many times I can sit down and stand up in one day :) 
  
Overall, I am doing much, much better, and able to function 
almost normally in most ways. I am currently having some 
issues with regulating my blood levels for the blood thinner I 
must be on for 6 months or so, but hope we can get that dialed 
in soon. Also, there is still an unknown window from 3-6 
months until they do my reconnection surgery. I guess they 
will decide that in the next 4 weeks or so. 
  
Again... I really appreciate the many thoughts and prayers, 
and greatly appreciate and cherish the deep friendships I have 
with both my CPG partners, and the collision industry. I hope 
to see you soon! 

Berger Chevrolet - "Dedicated to Automotive Excelle nce since 1925"  
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CPG Classified Ads  - Consolidated Parts Group has added a "Classified Ads" section to their 
website, where shops can advertise equipment, tools, computers, printers, software, or other 
items specific to body shops and get exposure to hundreds of area body shops who likely 
want/need such items. We are currently looking into having online payment options directly from 
this page in order to make the process much easier for both the seller and purchaser. Please 
check out this NEW feature by clicking HERE 
  
CPG Garage  Sale Pages  - Consolidated Parts Group is currently updating our Garage Sale 
Pages to include as many "Hot Sale Priced" parts as possible. On this unique page, you can 
click on the appropriate vehicle Logo (such as GM for any General Motors vehicle, etc.) and find 
out what items that dealer has listed to sell at incredible prices. This is a GREAT way for shops 
to save more money, while dealers are able to offer sellable parts that are non-returnable to the 
manufacturer. This also helps our dealers to keep discounts as high as possible, rather than 
have to absorb these possible losses. We highly recommend you check out the Garage Sale 
Pages by clicking HERE. 
  
PROGRESSIVE MAKING CLAIMS  - Progressive has made "claims" during discussions with 
ASA's Collision Division Operationa Committee in early May, 2008, that they have revisited the 
topic of partial paint/full clear, stating that they have reconsidered their position based on 
industry feedback. This was part of what Progressive says is their "regualr overall guidelines 
review." These changes should already be implemented according to Progressive. Progressive 
also claims a strong interest in improving repairer relationships. Based on CPG's previous 
"Insurer Report Cards" and other survey's, that would seem like a very wise goal. 
  
CONTACT YOUR STATE REPRESENTATIVE - Many of us are not sure how to contact the 
appropriate State Senator or Representative in order to voice our opinion on any given issue or 
Bill. CPG has made that easier than having an adjuster tell you "You're the only one who 
charges for that." Click on the link below titled "FIND YOUR REP" and it will take you to our links 
page of our CPG website. From there, simply choose one of two provided links: Find your State 
Representative will take you to the state website where you can easily find who your state rep is 
and how to contact him/her. Find your State Senator will do exactly the same thing for 
discovering your State Senator. Simply click below now to see how easy it is: 
  
FIND YOUR REP 
  

Industry Survey Results - Legal Issues

��
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According to a previous survey, most shops felt the  least informed and educated 
on legal aspects of doing business, as well as, how  best to utilize the current 
laws to fight industry issues. How important would it be to you, that you had 
access to legal counsel, legal forms and/or letters , and legal training specific to 
collision repair, all for a reasonable monthly fee?   
  
Very Important                        17.3% 
Somewhat Important              41.3% 
Little Importance                     26.0% 
No Importance                         8.6% 
Would not do it for any fee      2.1% 
  
Prepaid Legal Services, Inc., a publically traded c ompany offering legal services, 
advice, consultation, forms/letters, and other lega l services, has a Small 
Business plan which costs $75/month. Would you be w illing to pay $75/month to 
have these kinds of services available to you?  
  
Absolutely YES                         0% 
Not Really Sure I Would       73.9% 
Absolutely NO                       21.7% 
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Do you think that a legal department, which could o ffer some of these same 
benefits listed in the previous question, should be  developed by an association 
such as ASA of Michigan? 
  
Yes                       71.7% 
No                         23.9% 
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K&M 3rd Annual Mopar Hot Rod and Classic Show 
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K&M Northfield Dodge, the #1 Chrysler Parts Department in Michigan and a National Top Ten 
Dealer since 1991, will again host their 3rd Annual MOPAR Muscle and Classic Car Show on 
June 14th, 2008 from 9am-2pm at the K&M Dealership, located at 4100 Plainfield Ave in Grand 
Rapids, Michigan. Quickly becoming a MOPAR favorite, this show last year featured over 70 
MOPAR's from many of Chrysler's finest vehicles. If you are interested in either registering your 
MOPAR or would just like to enjoy the day, contact Todd Vollink at tovollink@charter.net. 
  
Registration is ONLY $5 per vehicle, Admission is FREE, and there will be a "Best of Show" 
Trophy, along with delicious food and refreshments. Work in Progress vehicles are also 
welcome. Come and enjoy a great day seeing some of the finest Mopar classics and muscle 
cars anywhere. 

GARAGE SALE Parts Save MONEY

  

 
  
CPG has developed and offered our Parts "Garage Sale Page" to shops for the past two + years 
in hopes of helping shops make more money, while our dealers can move out those parts that 
may not be returnable to the manufacturer. we are committed to making 2008, the year we offer 
MORE of these parts than ever before. Our Garage Sale Page is open 24/7/365 from our CPG 
website. These parts are new, OEM crash parts which may be: 
  
Dented 
� Dinged  
� Scratched  
� Painted  
� Non-Returnable Trim Part  
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� Non-Returnable Air Bag  
� Obsolete Parts  
� These parts help you save money, help our dealers s ell parts they can NOT return to 
the manufacturer, and help keep discounts higher.   

The cost of returned parts, which are un-returnable to the manufacturer, has caused havoc 
across the US for auto dealers as manufacturers continue to pinch down with tighter return 
policies. This new CPG Garage Sale Page not only helps dealers move out these parts, it helps 
to ensure a continued "No-Hassle" return policy from our CPG partner dealerships. 

Check this awesome Money Saving Web Page, just click the link below:Garage Sale HERE  
  
If you look for Garage Sale parts on a particular vehicle, but find there is nothing "For Sale", 
please let the appropriate dealer know you'd really like to shop their Garage Sale. Or you can 
simply let us know, and we can pass it along. 

Industry Survey Results - DRP's and Steering

  
If you belong to any DRP's, most DRP agreements now require discounts for 
parts, labor, and a variety of other concessions. Overall, what percentage of the 
total full price claim do you believe you give to your most demanding DRP in 
parts, labor, and various concessions combined? In other words, if a non-
discounted claim was $4000, but the discounted claim for that DRP is $3600, 
that is 10%. 
I give NO Concessions to ANY Insurers                           56.5% 
1%                                                                                        8.6% 
3%                                                                                        4.3% 
5%                                                                                        6.5% 
7%                                                                                        6.5% 
9%                                                                                        2.1% 
More than 10%                                                                    8.6% 
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In the past year, how many times have you lost jobs being steered to other 
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shops? 
  
1-6 jobs                                           30.4% 
7-12 jobs                                         15.2% 
13-24 jobs                                       17.3% 
25-48 jobs                                       23.9% 
more than 50 jobs                             8.6% 
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Deja Vu in Connecticut

  
Perhaps we thought our fabulous Act 190 which is supposed to outlaw Steering in Michigan was 
the only one like it in the entire USA? Heck, we probably thought ours was the only one that 
originally had great, tough language that would really make it easy to fight steering and then, 
once the insurer's had their say with state Representatives (you know, over cocktails and loose 
reminders that re-election wasn't that far away, and they had a better chance of re-election with 
a pot full of money, blah, blah, blah), only to have the final version as toothless as an earthworm. 
Well, check out this from one of CPG's friends: 
  
The Connectinuts introduced a bill, SB 288, that would have prevented an insurer from 
"recommending, requesting or requiring" any insured to use a specific shop. This ABAC bill also 
contained language that would have required insurers to pay "usual and customary" labor rates 
defined as "the labor rate that the general public commonly pays for similar repairs to similar 
vehicles in the same geographic area of the state."  

This bill had the backing of the State's AG, who took time out of his busy schedule to testify on 
its behalf before the Legislature and any reporter within earshot.  

Did it pass? Nope.  

Instead, another bill introduced in response to ABAC's bill, labeled HB 5152, was passed and 
awaits the Governor's signature. This soon to be new law requires a notice advising consumers 
that they "have the right to choose the licensed repair shop where the damage to your motor 
vehicle will be repaired." Nothing about labor rates; so big deal, right? About time Connectinuts 
joined the rest of the union.  

However, and more importantly, this pending law also requires "DRP shops" (the CollisionWeek 
article below has it wrong - What's new, right?) to obtain a written acknowledgement from the 
consumer that he or she is aware of their right to choose the shop where the vehicle will be 
repaired. This acknowledgment can be included in the legally mandated shop repair 
authorization. So what's significant about this? Well, this new law, born from the ashes of a well-
intentioned, yet ill-advised, and rather stupid and unnecessary legislative endeavor, all but 
codifies DRP arrangements. Don't believe me? Let's see if PCI is happy:  

"The Property Casualty Insurers Association of Amer ica (PCI) called HB 5152 a more pro-
consumer approach to addressing auto body repairs t han SB 288.  
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"Consumers should have the ability to make informed  choices regarding vehicle repairs 
and HB 5152 supports that right," said Paul Magaril , regional manager and counsel for 
the PCI. "The Insurance Committee's approach enables  insurance companies to continue 
to provide customers with direct  repair options that can offer a hassle -free experience 
and other  benefits and  services.  

CPG here again... Sorry to say, the legislature is NOT going to bail out the 
collision repair industry, unless they start flashing some large amounts of cash. 
Not only do you lose on the more obvious levels, they even craftfully add other 
limitations, lack of clear language, and bent regualtions. 

Betten on the Winners

  

 
  
John VandeKeift, parts manager at CPG Charter Partner Betten Imports, wants to say a very 
sincere "Thank You" for their customers continued loyalty. John has done remarkable things with 
increased inventories, hiring and maintaining a very experienced staff, adding of state-of-the-art 
computerized cataloging, inventory control, and telephone systems, and implementing internal 
ordering and delivery procedures that have helped Betten Imports to continue to grow. He also 
knows without his customers, none of that would have mattered. 
  
However, John also knows, like everything else, there are always things that happen or ways to 
improve. He  continues to listen to his customers, and train his staff to do the same in order to 
offer maximum service, with quality and "cycle time" in mind. One thing John would always ask a 
customer is, "If we don't get it right for you, please give me a chance to make it right." 
  
With a very large collision parts inventory for all three vehicle lines they sell, Mercedes-Benz, 
Volkswagen, and Volvo, and great manufacturer stock order programs, most collision orders are 
delivered in a very reasonable time-table. Betten Imports has trucks of their own on the road 
daily, while also utlizing our CPG Coop Delivery Program, which can expedite orders, especially 
to the more distant destinations very quickly. 
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New Nitrogen Thermo-Welding Process at Bumper Poole  is "Coole"

  

 
  
Bumper Poole has recently began repairing bumpers utilizing an exclusive new Nitrogen 
Thermo-Welding process. This new process, not used by any other bumper repairer in this 
competitive market, offer many repair benefits, such as: 
  
� Produces the strongest possible weld with nitrogen gas.  
� Produces repairs much more quickly that airless welding.  
� When used with our R13 and R14 polypropylene strips, the Dual Fuzer makes strong and 
quick repairs on PP/TPO bumpers.  
� Quickly welds any type or thickness of thermoplastic.  
� Alarm system to warn operator of low air flow to help prevent overheating.  
� Repairs have outstanding strength compared to other repair methods, like adhesives or 
mechanical fasteners.  
  
Some shops have now seen the samples of this welding technique and are beyond impressed. 
This NEW process is simply in a class by itself. If you'd like to see a sample of this work, try to 
destroy the weld by virtually any means possbile, or have other questions, please CALL Bumper 
Poole, TODAY! 

Rick Poole and his crew are VERY excited about this new process and how well it works. This is 
the most innovative method Rick has seen in his 20 years in the bumper repair business, and it 
has regenerated his staff as they now are working this new process. If you have questions about 
the process, the results, and how this should enhance even more the products they deliver, call 
Rick today. 

If you have been disappointed in your supplier of reconditioned bumpers and aftermarket parts, 
CPG highly recommends you try the vast knowledge, experience, and attention to customer 
satisfaction that Bumper Poole has been offering it's customers since 2000. Owner Rick Poole 
and his crew are committed to becoming the benchmark for quality, service, and value. 
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(616) 902-5035 - Rick's Cell  

East like a FOX

  
East Imports, which includes Acura and Mazda, will take on the more common name of the rest 
of the FOX family as FOX Acura and FOX Mazda. Nothing else changes at this point, however 
later this year or early next year, the Mazda operations will move in at the FOX Ford location. 
  
Parts Manager Dick Ellison, and his staff of Ross Long and Mark Hamp are doing a stellar job 
catering to the collision repair industry, and continue to set new records and achieve personal 
and manufacturer goals and awards. With the FOX Coordinated Delivery Program delivering to 
virtually all points in west and central Michigan, delivery becomes a daily event. Increased 
inventory specifically in collision repair parts has also had a positive effect on FOX Acura-
Mazda's cycle time to shops. 
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Consolidated Parts Group and it's partners are VERY seriously committed in partnering with the 
Collision Repair Industry and working towards more control for shop owners. Our industry e-

newsletter BODY SHOP B.S.is just one example of our continued work since 1997.  

In 2007, we have already added a Current Survey to our website so shops can cast their Vote 
on different important issues faced within the industry. We will update and change the survey 

from time-to-time, but it is imperative that Shops be Active in participating in these Surveys. This 
new Survey System is currently being fully revamped with ongoing changes in technology, and 

CPG will be actively be using these new changes to serve this sector better. 

Lastly, please consider the support and efforts put forth by your CPG Partners as you decide on 
who you will spend your money with for parts and services. CPG Partners believe in the mission 
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and goals of CPG, and likewise, support those efforts through their participation as a CPG 
Partner. Please "Support those who support you." 

Thank You 

Your CPG Partners 

Daniel McAllister 
Consolidated Parts Group 
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